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Klaes - more than just software!

We have been developing innovative and Regardless of whether you are a building
tried-and-tested software solutions for the element dealer, a craftsman-orientated or an
window, door, facade and conservatory industry industrially oriented production company.
since 1983. Many processes are similar.

Starting out as a one-man company, we have Essentially, it is always about calculating,
developed into a second-generation, interna- planning, manufacturing and installing your
tionally active company. With 285 employees window, door, facade or conservatory

and a total of 7 subsidiaries in China, Australia, projects efficiently and economically.

the Czech Republic, Poland, Italy, Russia and the
UK, we now successfully serve more than 7,600
customers in over 50 countries.

We rely on standardised processes and
organisations that enable you to implement the
software quickly and effectively in addition to
This concentrated ,,manpower”, decades of a continuous workflow of your processes.
experience in international markets and an
Second-generation management: Lars Klaes and Miriam Berzen extraordinary ,.connection” to the supply
industry have made us what we are -
Worldwide No. 1!

~At Klaes, we know that time is precious. That's why we have
made it our mission to develop the best software for the window
construction industry to help you design your processes in a
consistent and organised manner"




No success story without a beginning

Klaes has been pursuing a mission since 1983: to transform the window construction
industry with innovative software. A one-man company has become a leading global
provider of software solutions for window, door, facade and conservatory manufacturers.
Klaes has achieved many milestones in its history and set standards in the consistent
organisation of company processes.

The company is founded by Horst Klaes with
the first version of Klaes 1.1. The Klaes window
construction software was developed with
consistency in mind right from the start.

1983 ;7 \
1991

Sale and installation of the first complete solu-
j tion comprising software and hardware from a

single source. Klaes sets standards in the de-

sign of PCs and servers manufactured in-house

and in window construction software that
supports different materials and languages.

Expansion into an international software company
that opens up new products, markets and
partnerships. Klaes offers customised software
solutions for companies of all sizes and becomes
a global leader.

Klaes celebrates 40 years of success and stands
/N for innovative and integrated solutions for all
processes in the window construction industry.

Web seminars and training platforms set standards
in customer service.

2001 2023

Al 2013 N 7

Expansion of the basic software with

new modern solutions, interfaces and
web-based applications. Klaes sets

new standards in the industry with the
introduction of web seminars and the roller
shutter configurator.




Anchored in all working worlds

Klaes as a continuous process

Acquire customers efficiently, prepare offers In order to ensure an optimal workflow, profes-
quickly and visually convincingly, win orders, : sional software is indispensable - software like
specify reliable deadlines, place optimised Klaes!

orders, produce transparently, dispatch
efficiently, install if necessary and finally

L ) : Process optimisation
invoice the projects professionally.

These are challenges and processes that you
have to face every day in window manufactur- rarget: [T B

ing. Challenges that are mastered by different “ CavingS
people in different areas of your company. = Networking of individual processes to optimise

We refer to these areas of activity as working — the overall process

environments. Starting in the working world of
sales, through work preparation, planning &
procurement, production, shipping and
administration.

The standardised solutions from Klaes help
to optimally organise and thus simplify the
processes in your company. You do not need

Many different processes - communication and any additional third-party software (isolated
action processes - take place in all working solutions), because with Klaes you have every-
environments, which must be optimised both a X thing from a single source - from software to
inside and outside the working environment. hardware to support. We are your partner for

expertise, quality, security and sustainability.



Working world sales

Without sales - no order - no production - no profit

The entire window manufacturing process be- It is important to obtain as much information
gins with the sales process. It doesn‘t matter as possible from the very first contact with a
whether you sell to private customers in B2C prospective customer. In addition to data such
business or to building element dealers in B2B as surname, first name, address etc., birthdays,
business; whether you have your own sales interests or hobbies of a potential customer
organisation or sell yourself as @ managing are also important. Think about subsequent
director. marketing campaigns, for example, such as

sending event invitations based on the custom-
er's interests.

With Klaes cRM solution you can
filter out your desired target group
from a complex customer database
and handle everything from the in-
vitation to the event follow-up in no

sl he art of selling

begine with the first conversation™ | tmeatal



https://www.klaes.de/en-crm
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Working world sales

Tasks

Iﬂm Contents of \Gven tasks Fler | Al vl ]lelfa
E_[E.{.r;“:,k pool Status , Project Document | Subject iPrieﬁty To |S¢nt |T Starts on IDueon ol
E!@- My tasks a Call the customer if the quotation is OK klaes3 | 2806202311007 m
I -6 calls % New Customer - Window replacement Low klaes3 28062023 100405 28062023 28062023 |
| £ meetings ¥ Project: VG- Test Low SADMIN 13062023 1409:10 13062023 ‘
}-mﬂ Completed tasks a Project: VG-~ Quotation.. Check AG154305/Prag Street 1/part i High klaes3  22102015100900 22102015 [ 22102015 =
‘“E%,TMHE:‘%“ (=] Project:VG-. Quotation.. Call Mr. Bachmayer . High klaes3 22102015 104852 22102015 [ 23102015
2 Released tas Q Project: VG- Quotation.. Recall Mr. . High klaes3 2110201510533 21102015 [E 23102015
However, the true strength of Klaes cRM your employees can store numerous customer - N S T YT T T T
& Projet VG-15104301 to organize status meeting Low klaes3  20.102015 09:17:06 20102015 [ 26102015
o . . . . . .
solution lies elsewhere. Suppose you urgently entries in this software solution and make this -

% Project

need the information for a customer meeting knowledge available to other colleagues at any T o
with one of your salespeople. Unfortunately, time. Mg—

Subject: Call the customer if the quotation is OK
he is nOt available because he has another Y .” |. th t 'th KI RM I t' Call the customer if the quotation is OK and if we can place the order (T BP-journal
. . . o e (4 Projectjournal
appointment, is on holiday or is ill. No problem OUWIETEQISE At aes ciM solution,

- in Klaes cRM solution you will find all the the speed of communication in your company

information about this appointment. oLl e g mes - als &
promise!

=| Dacumen

Teamwork means distributing tasks

with which you can access all customer, The performance of a team depends on the Assign tasks to your colleagues with a defined

With Klaes cRM solution you have a solution

prospective customer or business partner performance of its individual members. To ensure ~  deadline. The assigned colleagues and other
data throughout the entire company - 24/7. this, an efficient distribution of tasks, transparen-  employees such as team leaders or substi-
Whether visit or service reports, correspond- me*tf cy in processes and the Klaes Info Manager are tutes can view this task with the corresponding
ence by e-mail, letter or telephone - you and Emcien‘f cales manage required. deadline in your Klaes task centre. This means
ﬂ«e baX“ you can always see whether the task has been
out of | . e
” An example: A salesperson asks his colleague completed or not. This is an efficient distribu

from administration to prepare a quotation tion of tasks and is also absolutely
and send it by the next day. How does he process-orientated!

EI=3” - Sales opportunitie X [ B Klaesdocume | # Compa.. \_| =

£} Information centre

: know that this task has b pleted if th
Dates/Tasks - |y iLg 022"3 \Neubau e Neubau Schule / KlinikstraBe 12 K I.A E S ’o n OW a I S a S a S ee n CO m e e I e
% Calls 01_'12_2023} 24:”_-2023 Kleinfeld 1 Hafner Angelika, Hafner GmbH, Centre, Hamburg VERSION - 1203 H M
%Buzm f::: S Details Notes G COlleague IS ON the phone, nOt at Work or I”?
s o 13.12.2023 fast 06.12.2023 Rennweg 12a Refro[ 5 -
> ompanies 21.11.2023 fast 14.11.2023  Baumagasse 4 / Neubau Building pFDJECth bau Schule / Klinikstrake 12 \ Start date __23,02,2023 EH| . . . . . .
. -: E:;f;t:;:e 01.12.2023 fast 24.11.2023 BergstraBe 55/ Newbat || oo “:1 —_— = Turnover Enddae [ | Va | ud b | e tl me IS |0$t tryl ng tO 0 bta N th IS 1N-
ge 21.11.2023 fast 14.11.2023 Kleiner Weg 5 / Neubau Statistics [open | [ Probabiity of cancell.[ <] Resubmission
| &=

JoETEEIMI fon o soss menivit. o500 00 om0/ i S 15 score 20 + _ formation. With the Klaes Info Manager, this
process is very simple.

- I
> I Klaes_Exchange Company [Hafner GmbH | [][%8] [%a GP-Kiaes)| [ Create Klaes process |
v [ Master data Contact [Angeiika | [ [ Create Klaes offer |

& Reasons for cancellati
Sales territories v o Products F] Contacts 2 Analysis St
>

ENavigaﬁ'on & Active users
' = Products

Instant reports Here you can enter the products included in this opportunity

v [iil Global instant reports
&% Contacts - Analyses T <Al data records > v] ™ s X ®°
&% Contacts - Birthday list Wood  WoodAlum PVC PVCAluminium AluminiuNotes Created Planned value Creator Change [y|
2% Contacts - list with barcor = ] ] T T veryimportant 253022025 1331 7500,00 Adminisiraior 071220 ,,
# Sales opportunities - List o D D D D 230220231331 20000,00 Administrator 23.0220:

« Activities - Analyses

< Activities - Analyses

E2 In the projects - master s
& Complaints - Evaluation
% Products - master sheet
£+ Companies - Contact per
&

% Companies - TOPS Turny
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Working world sales

Optimum connection to component dealers

Do you want to provide your building com-
ponent dealers with a professional trading
solution so that they can calculate their build-
ing components themselves in a first-class
manner, enter quotations and orders and then
order them digitally from you? Great! Then re-
alise this with our trade solutions Klaes trade
or Klaes webtrade.

With Klaes trade, you provide your dealers
with a comprehensive ERP solution with which
they can handle all commercial processes -
just like you as a producer.

V' Klaes cRM solution
Recording of all information

V' Klaes Info Manager
Distribution of tasks to employees

With the web-based Klaes webtrade, you can
reach smaller assembly companies that have
focussed on the creation of quotations, orders
and invoices as well as the ordering of
construction elements.

V' Klaes webshop

Presentation of products via an online shop

V' Klaes trade und Klaes webtrade
Retailer solution for the B2B sector

©

Advantages of process-orientated communication

By using the Info Manager or a CRM system, work processes are optimised and
accelerated. Employees have clear tasks and deadlines, which shortens the time it
takes to complete tasks.

Process-orientated communication between employees enables clear and effective
interaction. Information is made easily accessible, which improves collaboration and
the flow of information.

By recording customer interests, preferences and hobbies as well as logging conver-
sations and visits, the company can get to know its customers better and offer
personalised services or offers.

quickly to customer enquiries and retrieve information as all relevant data is
stored and accessible centrally. This leads to improved customer satisfaction and
loyalty.

By using tools such as the Info Manager, tasks are assigned, tracked and monitored
transparently. This increases employee accountability and minimises the risk of
tasks being lost or delayed.

The ability to track tasks and deadlines allows time to be utilised effectively and
ensures that important tasks are completed on time. This ultimately maximises
productivity and potential sales opportunities.
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Acceptance of offer in order

Working world work preparation

Your offer has been commissioned by your
customer - congratulations! Now it's time

for work preparation. This is a crucial step in
window construction to ensure that the
production of windows, doors, facades or
conservatories runs efficiently and smoothly.

Important details from the exact dimensions,
the selection of materials to the calculation
of the exact cut lengths of the profiles, the
positioning of the fittings and the size of the
glass must be precisely recorded and taken
into account.

With the Klaes Software, you have a powerful
tool at hand that provides you with this infor-
mation in @ matter of seconds, saving you time
and money.

To develop detailed solutions suitable for
production and installation, you can create
corresponding sectional drawings and wall
connections in next to no time with

Klaes CAD plus.

The commercial side of work preparation
includes the creation of the order confirma-
tion. If desired, you can transfer the quotation
into an order with just a few clicks. You

decide whether the entire quotation, complete
items or only individual quantities of the items
should be transferred. Of course, you can also
create a completely new order.

Whichever method you choose, you always
retain an overview of the original documents.

Good communication between different
team members is also the be-all and

tion. With the help of the

end-all in the world of work prepara-

Klaes Info Managers, you are ideally

equipped for this.

4 Recording the building situation _# Recordings of exact dimensions , Clarification of details

Good work preparation IS
for efficient production

e PRSELE

./“

|
et 1.1 Wity premam

g ol At

mmmmmmmmmm

the basic 5
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=0 J Working world Planning & procurement

Plan resources effectively

People, materials and machines are finite
resources. Efficient planning is required to
maximise the production of windows, doors,
facades and conservatories.

With Klaes inventory management und der
Klaes capacity planning, you have two power-
ful solutions at hand with which you can realise
efficient planning of materials, personnel and
machines.

Warehousing ties up capital. From an econom-
ic point of view, it is therefore a balancing act
to keep as little material as necessary in stock
and still fulfil your customers’ wishes on time.

With Klaes inventory management, you
always have an overview of whether you have
enough stock materials available for your
projects. The Klaes materials management
system ensures that your warehouse is always
optimally utilised.

Thanks to the automatic notification when
stock levels fall below the minimum stock
level, you know exactly when repeat orders
for stock items are required. You can order
these via openTRANS if required. Order-
related materials are also ordered on time
from your suppliers by Klaes inventory
management. Effective communication with
other Klaes solution modules, such as the
automatic withdrawal booking by

Klaes e-prod, further increases the benefits
of Klaes inventory management.

With Klaes capacity planning you can
schedule orders forwards, backwards or as a
fixed date in no time at all. You can initially
schedule the orders to be scheduled as a res-
ervation. As soon as the order is released, it
automatically receives the status “Scheduled”.
Rescheduling an order is also child'’s play

with Klaes capacity planning: simply use the
mouse to move the already scheduled order to
another calendar week or another day - done!

In addition to determining the capacity and the
delivery date, you can also compile production
orders, report them as ready and monitor the
delivery of the orders. If the delivery date is
exceeded, this is clearly signalled. This means
you always have an overview of the processes
in your company. In the capacity utilisation di-
agram, you can quickly see how much you still
have in reserve and can make reliable state-
ments to clients, architects and employees.
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Working world production

igh polentia/
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Transparency and organisation in production

Have you ever roughly estimated how much
time your employees need each day to print,
sort and send the required production docu-
ments to production? And how many times a
day do your employees go to production to
check the production progress of an order or
how many times a day are they searching for
the materials they need for an order? And
how many times a week do you have to send a
fitter back from the construction site or have
an employee drive after the fitters because
loose accessories are missing?

They are still present in many companies -

the production papers! As if in a morning ritual,

the production orders are compiled, the re-
quired production lists are printed and sorted
and then taken to production. This process
often takes 30 minutes or more, day after day.

If you need half an hour every working day
for this process step, this results in 120 hours
over the entire year (with 240 working days).
If you value one hour at 40 euros, this step
.printing and distributing production
documents” generates process costs of 4,800
euros per year.

If you now add to this the time your employees
spend searching for materials for orders and
the employee travel costs that are incurred
every week because loose accessories have to
be delivered to various construction sites, then
you will certainly quickly realise what savings
potential is hidden in the world of production.




Working world production

Scan component e  View production information ¢ Change / Defect booking & Parts are reordered > Install all components correctly ;—

With Klaes e-prod you have a tool that starts because Klaes e-prod is web-based! And if
right here. there is a problem, for example a broken glass,

t duction informati | then a defect is immediately booked and your
Create your production information paperless roduction manager can order the new glass

n fgture. l;a(:h c(;)m%c]).ne.nt to be pdroiet;sed with just a few mouse clicks. | , -~
IS glven.a arcode. | IS is scanned at the | | A\ 'i'ﬂllkllrllhi'l‘iii‘”'.““‘}| N
respective workstations and the employee Searching for materials for current orders — IIII|||.|-.|l||||||||||||

immediately receives the production informa-
tion for the next steps to be carried out on the
component. With or without graphics and in the
language that the employee understands.

Scheduling and rescheduling orders becomes
child’s play. With just a few mouse clicks, your
employees have the latest information on their
monitor. And you have an overview of what

IS currently happening in the workshop at all
times. Even outside the company if required,

« i e Sash fitting v

sashfiting 3/15 /0 =18 ([N

Order information:

First name/last name customer
Roman Muster

Building project

Ground floor main building

(@ Remarks.

The arder notes can be placed here and
be displayed.

Position information:

Position

1

Units/Total
11
Width/height
2580/1321

Profile group
PVC-AD

will be just as much a thing of the past as the - Py v T ey, | T

WH3A

time-consuming and expensive journeys back
to the company from the construction site,
because Klaes e-prod also manages storage
locations. Klaes e-prod knows exactly where,
for example, the glass for the sash or the loose
accessories for a particular order are locat-
ed. This saves time and is transparent. That is
modern working!

= 4 O O O 1556

So D
MW

Book

ash No. Handle poes. / height Rebate di. Stop direction short “III"III

nez 7ee dkl Broken/Defect

Storno

Location Thigh
COperating error lock

Scissors 400

Seissor arm for scissors 400

Corner deflection 100 3fa
Extension 200 mm

Window/door handle EF 654 white a4
Gearbox variable 1000 mm DM 15 a/a

V10001
I

| WL pp—

Klaes e-prod

n
WD

0gegp

W ireaen EIOL

| ol All components are scanned using a label

and the associated production information
is displayed directly in the Klaes e-prod.

Efficient component management & organisation of shipping

Klaes e-control

Optimised production through successful machine control
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Working world shipping

Packing - Loading - Assembly

The production of your windows and doors is
complete. Now it's time to assemble all the ele-
ments and accessories before they are packed
and loaded onto the lorry. At the same time, the
fitters are scheduled and, if necessary, an exact
delivery date is agreed with your customers.
It's that simple - at [east in theory!

But the reality is often very different. Gathering
the components is often stressful and time-
consuming. It is not uncommon for forgotten
accessories to lead to unnecessary ,extra jour-
neys” to construction sites. These inefficient
processes cause considerable costs and reduce
your profits.

Cartons
™ Number Boxnumber Compartment number

[BA35 Compariment K \x: [Space 53 o =)

Il + l

Loose Piece artiche

88
9 B
SRS

il
:

Designation
Coupling profile 2 mm

SHCEH:

int

Print Fo2 Coupbngprofle2mm  Colour neutral / Colour neutral 60, spojka [Bu oK |
Print RAE 160 Pretabricated roliar shutter box 138/ 160 Grey | Grey 1410.0  138.0 0.0 ROLLBox B4 [oK]
Print W a Sieel shaft d0mm (Mini)  Colour neutral / Colour neutral 34 ROLL Box [FE |
Print RAE 160 Prafabricated roller shufter box 1380160 Gray | Grey 1400.0 1380 0.0 ROLL Box — [==] !
Print W4 Steel shaft 40mm (M)  Colour neutral / Colour neutral OLL Box — [oKk]
Print 2 RAE 160 Prafabricated roller shuiter box 1387 160 Gray | Gray 0 38 0 ROLL Box [ =3 ]

Print

B
2
g

Steel shaft 40mm (Mni)

This is precisely where Klaes e-prod comes

in with a dispatch workstation. A precise list of
the components to be loaded with their exact
storage location prevents them from being

forgotten.

This also applies to loose accessories such as
profiles, mouldings, push handles and olives.
The required accessories are listed and can, for
example, be packed with a wrapping machine,
labelled with a barcode and ,, married” to a stor-
age location. Klaes e-prod now knows exactly
which accessories are required and where they
are located. During loading, all the required in-
formation is displayed and must be scanned.

On request, Klaes e-prod can also manage
your delivery racks. These are very often locat-
ed on various construction sites - and only a
few companies have an exact overview of the
location and duration of the racks. Manage and
organise your delivery racks with Klaes e-prod
and you will always know where your racks are
at the touch of a button.

Free text Status Assembly time @

—— woaes- s @) [ e

lPIanning v | B Views @ New 1@ Delete

Delivery Address Name Delivery Address City  Delivery Address Street  Delivery Address Zip Code

AUZI0305 0800~ 1530 AU23S0S  7&ihe  Bichmayer  Koblenz  Hohenzollemstrade 41

Meingast Bad Neuenahr

WeissstraBe

BB AW-K300

«H
e @ Agenda Month Week Day Customer contact details Contact details Dalive: ry

- Mo contact delails stored for delivery

B +49 981 6278 777-33
B ahander@arcorde
-t = Monday, February =
cwo 1809 |10]n ||y O +49050335288
D8:30 = 15:00 - AU2303!
s Elisabeth 8e / Meingast, Robert
Richter

53474 Bad Neuenahr, & R
5 - Removing glass blocks
Neubauhaus / Seidend. 4. a3 install

- Plastic cover mouldings fitted inside 14/0h & B 07:00- 16:00 - AUZ20502  9/0h @

e Martin w 12¢ / Bachmayer, Josef b
Fischer SDPM“ gg km, 1 h B 56068 Ansbach, Moltkestrage 15 b
eparture km,1 h

Wednesday, March 1, 2023 Thursday, March 2, 2023 Friday, March 3, 2023 i -
lojwln|w2]]u|sle|w 7]e]lolw]nfelia|wls|welr 72 ]a]s]w]n]iz]e]e]is]s] 7

Information from the office:

Gasthaus Neuwirt/Neuwirtstrali 3

0 07:00 - 16:00 - AUZ30401  9/20h ©
12e / Bachmayer, losel .3

GPS coordinates 49.2634312574071, 10.466990216119958

e Erika
Klein
o Enrico

‘Weber

56068 Ansbach, Moltkestrage 15 F
Neubausiedlung Ansbach/neuer V

0 07:00 - 16:00 - AUZ30401  5/20n @
L

07:00 - 16:00 - AUZ30502  9/0h &

resources and thus have all the important infor-
mation for your day-to-day business at a glance
at all times. In the Klaes assembly planning
order pool, you always have a complete over-
view of all documents to be planned. You can
already view existing business partner informa-
tion and item details during planning. You can
simply add the necessary documents to the
assembly date using drag & drop.

At the same time as the building elements are
dispatched, many companies also plan their as-
sembly work, including assembly teams and the
necessary resources such as vehicles, barriers,
construction cranes and more.

With Klaes assembly planning, you can link
your orders directly to the planning of the
assemblies. With just a few clicks, you can
plan your orders together with the available
Clear status management and a distinctive free
text search function make it easy to schedule
documents for existing free resources. Of
course, you can easily reschedule documents
that have already been scheduled. The simple
master data system allows a quick and uncom-
plicated introduction of Klaes assembly
planning in your company.

v Klaes e-prod
Efficient component management
& organisation of shipping

Klaes assembly planning
Planning of assembly & fitters
Optimum use of resources



https://www.klaes.de/assembly-planning
https://www.klaes.de/assembly-planning
https://www.klaes.de/assembly-planning
https://www.klaes.de/assembly-planning
https://www.klaes.de/assembly-planning
https://www.klaes.de/assembly-planning
https://www.klaes.de/en-e-prod
https://www.klaes.de/en-e-prod
https://www.klaes.de/en-e-prod
https://www.klaes.de/en-e-prod
https://www.klaes.de/en-e-prod
https://www.klaes.de/assembly-planning

Working world Administration

In Klaes Project administration, you create g et e e e, et ey o e
the invoices from the orders. Of course, you o — B
can also write partial or partial invoices. e e — —-—

You then post your incoming payments via
Klaes account management. This means you
always have an overview of all invoices and
incoming payments. With the Klaes payment
system payment muffles don't stand a chance!
You can create commercial or technical eval-
uations, reports and analyses with Klaes in no

700 1000 1 5tack
i T 1-plece slanted window element | | lempice
2 / Wood species Pine scantling
4 Frame system
i Frame 82 mm
A % Frame 82 mm
g Color Element Laur SA E200 Light oak
Oak hel
Field: 1.1 Thermal insulation glass premium
I Tl

7398 2 Spacer: Stainless steel spacer
Frmm e e e | Spacer Color: Silver (RAL 7001)
e Pane (2) outside Coated with K-coating
Ug value: 1.10
Sound reduction index: Rw 30dB
Field: 2.1 Heat insulation glass premium
Spacer : Stainless steel spacer
Spacer Color: Silver (RAL 7001)
Pane (2) external coating with K-coating
Ug-WM. 1.10

Sound insulation value. Rw 30d8

Sealing transparent

Fitting Fixed field, Test/ -/@602.5
5

3 1.
I Dimension  1700mmx 1150mm
L T | ' @F BEm—m—m————3 1 Exteriorview | ‘swek| 1os390¢ I

ew
Wood type Frame Kieler Kantel
Frame system
821 Frame 82 mm threshold 58 mm
Color Element Laur SA E200 Oak hel | Laur SA E2
Light oak

2 Door information:

- Model “Trad Flg2”
- Interior glaze SA E200 light oak
- Exterior glaze SA E200 E1ic he hel
- Blank V RehDu PVC+Alu
- Pine veneer outside
- Pine veneer inside

All processes come together here
Many processes come together in the last, Processes that are implemented in many com- Digital time management * Document management
purely commercial, work area. After your com- panies with different software solutions. Not
ponents have been delivered and installed, so with Klaes. Here you have a solution for all
many purely commercial processes take centre necessary processes! S
stage. Analysing reports from your fitters, writ- cohtw{ !n the course Qf d|9|tal|sat|op, two otheT V' Klaes time management
ing invoices, recalculating orders, monitoring hing UndeV ve ”T]p.ortan.t topics have come into focus: Digital time recording, project time recording,
and booking incoming payments, etc. Eve"‘ft ne coftw® digital time management and end-to-end holiday planning, sick and absence days
r th om"'I 0 document management. Both of these topics
W harbour a great deal of potential for making v Klaes DMS
processes leaner and more transparent and Digitisation, indexing and central storage
therefore saving a lot of money. of documents, including powerful search

Order management ¢ Payment management ¢ Reports and analyses ,
functions and secure access and

authorisation control
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Working world Administration

More time for the essentials

In many companies, employees record their
working hours themselves on paper or in an
Excel spreadsheet. These are then manual-
ly prepared for payroll accounting, which is
time-consuming, and then manually entered
into payroll accounting software.

Automate these processes with Klaes time
management! In future, your employees will
book their arrival and departure times via app,
computer or terminal.

The recorded times are not only instantly avail-
able to the administration at the touch of a
button, but can also be transferred directly to
your payroll software if required.

The unpopular writing down of times and the
time-consuming transfer of employee times for
wage and salary calculation are no longer nec-
essary.

But Klaes time management can do much more:
project time recording for your post-calculation,
holiday planning and sick or absence days.

With Klaes time management, you have a
solution for the entire employee administra-
tion.

Less paperwork, more efficiency

Searching for documents such as old orders,
invoices, project notes or general business
correspondence is a constant companion in
everyday business life. Regardless of which
documents are being searched for, it takes
a lot of time.

A document management system (DMS)
from Klaes digitises, indexes and stores all
documents in a central location. This reduces
your paper consumption on the one hand and
the space required to store your documents
on the other. The required documents can be
found quickly and easily with the help of
powerful search functions.

No more tedious and time-consuming search-
ing for documents. Of course, “sensitive”
documents can be protected via secure
access and authorisation control, so that only
authorised persons have access to certain
documents.

The DMS from Klaes is GoBD-compliant
(“Principles for the proper management and
storage of books, records and documents in
electronic form and for data access”) and
helps you to archive business-relevant
documents securely and properly.

You can also automate complete workflows
with DMS from Klaes - e.qg. an invoice approval
process. The DMS automatically scans, saves
and classifies incoming invoices using meta-
data and OCR. The invoice is then forwarded to
the responsible employee, for example in the
case of a substitution. After approval, the in-
voice is released and automatically transferred
to the accounting system. Other conceivable
workflows could be holiday application or
procurement processes.
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Data & Facts

Klaes - @ programme that the industry relies on

V' Market leader for over 30 years V' Global presence, local roots

Die Klaes GmbH & Co. KG
in figures:

Customers: 7.600 in 50 countries

*Australia, China, Czech Republic,
Italy, Poland, Russia, United Kingdom

Klaes has been the world’s leading software com-
pany in the window, door, facade and conservatory
industry for over 30 years.

Efficiency in every area

From sales and work preparation through planning

& procurement to production, dispatch and admin-

istration - Klae's software solutions cover all work-
ing environments in a window construction compa-
ny. They enable efficient and smooth handling of all
processes.

Focus on customer enthusiasm

Over 7,600 customers worldwide are enthusiastic
and rely on Klaes software solutions to improve
their business processes.

Adaptability for all companies

Whether producer or retailer, small or large com-
pany - Klaes solutions adapt flexibly to the size and
specific needs of your company.

With customers in over 50 countries, 7 subsidiaries
and an extensive network of partners, we under-
stand the specific requirements and challenges of
our customers and offer solutions that are tailored
to their individual needs.

Investing in the future

With over 280 employees, we continuously invest
in the development of our software and in our high
quality management. Above all, the unique partner-
ship with the machine and supplier industry forms
the foundation of a long-standing success story.

Language diversity

Our software solutions are available in 28 language
versions to serve a wide range of international cus-
tomers.



https://www.klaes.de/en-worldwide-no-1
https://www.klaes.de/en-worldwide-no-1

How to reach us

Do you have any questions about our products and services? Then please contact us
by e-mail or telephone or find out more on our website.

We look forward to seeing you!

0O ® @ &

Wilhelmstrafe 85-87 +49 2641909 0 welcome@klaes.com www.klaes.com
53474 Bad Neuenahr-Ahrweiler

Germany

Are you already a Klaes customer?

For technical questions about our Klaes software, our sup-
port team is available for you at the following times:

Mondays to Thursdays 7.00 am to 6.00 pm

Fridays 7.00 am to 5.00 pm
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